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Best Regulatory Practices



Your Purpose & Major Domains

• Fitness for Practice; Purpose & Award

– Governance

– Entry to Practice

– Continuing Competence

– Educational Programs

– Technology as slave not master



Three Sets of Metrics

• Strategic (Quarterly/Annual)

• Operational (Monthly/Weekly)

• Stakeholder (Regular but as and when 
needed)



Benton et al 2013



Benton et al (2016)

Theme Issues Compared Measures
Umbrella 

Boards
Independent 

Boards 
Statistical 

Results

Governance Number of consecutive terms a board member 
can serve?

2
3
Unlimited

22
0
3

14
5
5

X2=7.26
df=2
P=.03

Do statutes known as sunset laws exist for the 
Board of Nursing?

No
Yes

10
15

17
7

X2=4.705
df=1
P=.03

Who appoints/hires the executive officer? Board Members
Board Members with Governor input
Governor with no Board input
Governor with Board Member input
Department/division of state  no Board input

5
1
1
1

17

23
1
0
0
0

X2=30.5
df=4
P<.001

Autonomy Does Board of Nursing Draft or Approve the 
budget

Draft
Approve
Draft and Approve
Not involved in budgeting process

4
1
3

17

9
2

13
0

X2=25.498
df=3
P<.001

Does the BON have a fund balance No
Yes
Does Not Apply

8
14
3

2
21
1

X2=5.98
df=2
P=.05

Is the BON financially self-sustaining No
Yes

12
13

1
23

X2=12.07
df=1
P<.001

Information Is there a newsletter published by the BON No
Yes

13
12

3
29

X2=8.688
df=1
P<.001

Frequency of Newsletter 1-2 times a year
3-4 times a year

6
6

3
18

X2=4.9
df=1
P=.027

Does the Board produce an annual report No
Yes

12
13

5
19

X2=3.989
df=1
P=.046



Boxplot Showing Median, upper & lower quartiles, 
Upper & lower limits & outliers by organizational type

Year Significance Z Mann Whitney U

2013 0.006 -2.726 195.50

2014 0.029 -2.180 226.00

2015 0.024 -2.263 221.50

Benton & Rajwany (2017)
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Strategic Trend and Operational Insight data
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Key Principles

• Proportionate to Risk

• Transparent & Pragmatic

• Evidence Based & Data Driven

• Visibility, Credibility, Impactful



Key Resources

• Organization for Economic Cooperation and 
Development

• Scholarly Journals – Journal of Nursing 
Regulation

• Peer Networks

• Think beyond Health Professional Regulation
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